VALENTINE PUBLIC LIBRARY
PATRON SERVICES

Hours: Monday-Friday 9:00 a.m. – 6:00 p.m.
Library Cards:
Library cards are free for Cherry County residents. For non-residents, there is a $30 annual fee (cash or check only). When you apply for your new card, please bring proof of residency that shows your name and local address. Acceptable documents include:
· Driver’s license or state ID
· Utility bill (e.g., water, electricity, gas)
· Lease or mortgage statement
· Bank statement or insurance invoice
· Paycheck stub or government correspondence
All proof must be current and clearly display both your name and Cherry County address. If you have questions about acceptable documents, just ask at the front desk.
How to use your library account:
Your library account can help you utilize the library more effectively. You can renew books online, check your history, reserve books, and see if you have previously checked an item out. Select ‘card catalog/my account’ in the toolbar. Log in with your card number and phone number.
Check-out Rules:
New cards are on probationary status and have a limit of 5 items at one time for the first 6 months. Then, with a good lending history, your limit will be raised to 10 items. Please note: the limit on DVDs is 2 per card and counts toward your total number of items out.
· Books, magazines, and audiobooks can be checked out for 3 weeks. Items may be renewed 1 time if no other patrons have placed a reserve on the item. Please call the library at 402-376-3160 or log into your account on the website to renew.
· DVDs, STEM kits, and cake pans can be checked out for 1 week and may be renewed for an additional week.
Fines and Fees:
While some libraries advertise as “fine-free,” it’s important to know that many of them automatically mark items as lost and charge the full replacement cost as soon as they’re overdue. At our library, we believe in a more flexible and fair approach. Yes, fines do accrue daily—$1.00 per day for DVDs and $0.25 per day for all other items—but you won’t be charged the full replacement cost unless the item is lost or damaged. This gives you the opportunity to return overdue items without immediately facing a large fee. If an item is lost or damaged, the borrower is responsible for the replacement cost.
Please note that the Library does not accept debit or credit cards at this time.
To avoid overdue fines, patrons can renew items by calling the library at 402-376-3160 or by logging into their account through our website.
Damaged Items:
If an item is returned damaged or goes missing, the borrower is responsible for the replacement cost. Please do not purchase a replacement on your own. The staff at Valentine Public Library prefers to use the replacement fee to order a new copy from an approved source, ensuring quality and consistency in our collection. If cost is a concern, we’re happy to discuss alternative options—just talk to us! 
Computers:
The library offers public computers for general use—great for typing documents, creating a resume, checking email, and more. We also have four children’s computers that are pre-loaded with educational games and do not have internet access, providing a safe and fun learning environment for kids.
Internet Access:
We offer free, unlocked public wi-fi on the library’s computers and through Bluetooth to patrons’ devices.  The wi-fi can be accessed on our outside benches after hours.
Printing, Scanning, or Faxing:
You can have copies made, send or receive a fax, or print to one of our public printers for a small fee. We also offer Wi-Fi direct printing, so you can print directly from your own device—whether it’s a phone or a computer—without needing to log onto a library computer. 
We also have a scanner available to use at no charge.
· Black and white printing and copies: $.20 per page
· Color printing and copies: $.50 each page
· Send a Fax- $2.00 for the 1st Page and $.25 for each additional page
· Receive a Fax-$.25 per page. The fax number is 402-376-3160.

Bookmobile:
The 2025/2026 Bookmobile schedule is available online or in the library.
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