VALENTINE PUBLIC LIBRARY
Customer Complaint & Feedback Form
We value your input and strive to make the library a welcoming place for everyone. Please use this form to share any concerns, complaints, or feedback about our services, staff, or facilities. Your feedback helps us improve!
Note: If your concern relates to materials in the library’s collection and you would like us to reconsider them, please complete our Request for Consideration of Materials Form instead.

Contact Information (optional, but helpful if you’d like a response)
· Name: __________________________________________
· Phone: _________________________________________
· Email: __________________________________________

Complaint/Feedback Details
· Date of incident/concern: ______________________________
· Location (e.g., front desk, children’s area, computer lab, etc.): ____________________
· Staff member(s) involved (if applicable): _____________________________________
Please describe your concern or complaint in detail:




Resolution Request
How would you like the library to address this concern?
☐ Response by phone
☐ Response by email
☐ No response needed, just feedback

For Library Use Only (staff section)
· Date received: _____________________
· Staff initials: _____________________
· Action taken: ___________________________________________________________
· Resolution date: ____________________

You may submit this form at the circulation desk, by mail, or in the library’s suggestion box. All concerns will be reviewed promptly.
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